
§ 98.100 Error Rate Report. 

(a) Applicability—The requirements of this subpart apply to the fifty States, the District of

Columbia and Puerto Rico.

(b) Generally—States, the District of Columbia and Puerto Rico shall calculate, prepare and

submit to the Department, a report of errors occurring in the administration of CCDF grant funds,

at times and in a manner specified by the Secretary in instructions. States, the District of

Columbia and Puerto Rico must use this report to calculate their error rates, which is defined as

the percentage of cases with an error (expressed as the total number of cases with an error

compared to the total number of cases); the percentage of cases with an improper payment

(expressed as the total number of cases with an improper payment compared to the total number

of cases); the percentage of improper payments (expressed as the total amount of improper

payments in the sample compared to the total dollar amount of payments made in the sample); the

average amount of improper payment; and the estimated annual amount of improper payments.

The report also will provide strategies for reducing their error rates and allow States, the District

of Columbia and Puerto Rico to set target error rates for the next cycle.

(c) Error Defined—For purposes of this subpart, an “error” shall mean any violation or

misapplication of statutory, contractual, administrative, or other legally applicable requirements

governing the administration of CCDF grant funds, regardless of whether such violation results in

an improper payment.

(d) Improper Payment Defined—For purposes of this subpart, “improper payment.”

(1) Means any payment of CCDF grant funds that should not have been made or that was made in

an incorrect amount (including overpayments and underpayments) under statutory, contractual,

administrative, or other legally applicable requirements governing the administration of CCDF

grant funds; and

(2) Includes any payment of CCDF grant funds to an ineligible recipient, any payment of CCDF

grant funds for an ineligible service, any duplicate payment of CCDF grant funds and payments

of CCDF grant funds for services not received. Because a child meeting eligibility requirements

at the most recent eligibility determination or redetermination is considered eligible between

redeterminations as described in § 98.21(a)(1), any payment for such a child shall not be

considered an error or improper payment due to a change in the family's circumstances, as set

forth at § 98.21(a) and (b).

(e) Costs of Preparing the Error Rate Report—Provided the error rate calculations and reports

focus on client eligibility, expenses incurred by the States, the District of Columbia and Puerto

Rico in complying with this rule, including preparation of required reports, shall be considered a

cost of direct service related to eligibility determination and therefore is not subject to the five

percent limitation on CCDF administrative costs pursuant to § 98.54(a).
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